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12) >�������Any notice, direction or instruction given under this Insured shall be in writing and delivered by hand, 
post, or facsimile to:  

 
In case of the Insured, at the address specified in the Schedule.  
  
In case of the Company at:  
 
HDFC ERGO General Insurance Company Limited 
6th Floor, Leela Business Park, 
Andheri Kurla Road 
Andheri (East), Mumbai – 400 059, India 
Tel.: 91 22 66383600. Fax: 91 22 66383699 
 
Such notices shall be effective on the date of receipt.   
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2) If any treatment, consultation or procedure for which a claim may be made is required in an emergency, then the 
Company or Our TPA must be informed within __ days of the beginning of such treatment, consultation or 
procedure.  

3)  In all other cases, the Company or Our TPA must be informed of any event or occurrence that may give rise to a 
claim under this Policy within ___ days of occurrence of event..  
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